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As our client, your satisfaction is our primary concern. To better serve you, please complete the below
guestionnaire and fax it to 715-723-6842. We value your business and appreciate your feedback.

1. Please rate your overall satisfaction working with TEI.
(O 1 Very Satisfied O 2 Satisfied (O 3 Just okay O 4 Not very satisfied (O 5 Not satisfied at all
Why or why not?

2. Please rate your satisfaction of the quality of TEI's work.
O 1 Very Satisfied O 2 satisfied O 3 Just okay O 4 Not very satisfied O 5 Not satisfied at all
Why or why not?

3. Please rate your satisfaction of your experience working with TEI's personnel.
(O 1 Very Satisfied (O 2 Satisfied (O 3 Just okay (O 4 Not very satisfied (O 5 Not satisfied at all
Why or why not?

4. Please rate your satisfaction of TEI's timeliness in sufficiently meeting your deadlines.
(O 1 Very Satisfied O 2 Satisfied (O 3 Just okay (' 4 Not very satisfied (C 5 Not satisfied at all
Why or why not?

5. How did you hear about TEI?

6. Would you work with TEI again in the future?
O 1 Very Likely O 2 Likely C 3 Possibly O 4 Not very likely O 5 Not likely
Why or why not?

7. How could TEI better serve you? What did you appreciate most about your experience with TEI?
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